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Pavaso Order Download 
On the “Closed” orders tab in the Order Lobby of Digital Close 
Enterprise, we added a new column with a download icon for 
each order. 

Selecting this icon will download a zip file for that order that 
contains the following: 

• Signed, tamper-sealed documents 
• Audit log 
• RON video recordings (if RON signings were completed for 

the order) 

IMPORTANT NOTES: 

• We strongly recommend allowing each download to finish before starting another download. 
• Always open and check the contents of the zip file to ensure all items downloaded properly. 

Should you run into any issues, contact Pavaso Support. 
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